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Education Information

Doctorate, Selcuk University, Sosyal Bilimler, Halkla iliskiler Ve Tanitim, Turkey 2007 - 2010

Postgraduate, Mersin University, Sosyal Bilimler, Turizm Isletmeciligi Ve Otelcilik, Turkey 2003 - 2005

Undergraduate, Mersin University, Tourism And Hotel Management Academy, Turizm Isletmeciligi Ve Otelcilik, Turkey
1994 - 1999

Foreign Languages

English, B2 Upper Intermediate

Certificates, Courses and Trainings

Tourism, TS EN ISO/IEC 17024-2012 STANDART EGITiMi, Antalya Ticaret ve Sanayi Odasi, 2014

Tourism, Olgme ve Degerlendirme Egitimi, Antalya Ticaret ve Sanayi Odasi, 2014

Tourism, 6.Gastronomi Sempozyumu, Tiim Gastronomi Yoneticileri Dernegi, 2012

Tourism, 6. Gastronomi Sempozyumu Etkinlikleri Turizm ve Gastronomi Paneli, Tiim Gastronomi Yoneticileri Dernegi,
2012

Tourism, III. Turizmde Insan Kaynaklar1 Gelisimi Sempozyumu, INKAY (insan Kaynaklar1 Yoneticileri Dernegi)& Akdeniz
Universitesi Turizm Fakiiltesi, 2012

Education Management and Planning, Bologna Siirecinde Program Yeterlilikleri ve Ders Kazanimlari, Akdeniz
Universitesi, 2012

Education Management and Planning, Egitim_Ogretim Etkinliklerinde Olgme-Degerlendirme, Akdeniz Universitesi, 2011
Tourism, Yiyecek icecek Otomasyon Programi (Material control ), Protel, 2011

Education Management and Planning, Miisteri iliskileri Yénetimi, Akdeniz Universitesi Turizm Fakiiltesi, 2011

Tourism, 3rd International Tourism Week (ITW), Akdeniz Universitesi Turizm Fakiiltesi, 2011

Quality Management, TS EN ISO 9000 Kalite Yonetim Sistemi i¢ Kalite Tetkik Egitimi, Tiirk Standartlar:1 Enstitiisii, 2009
Quality Management, TS EN ISO 9000 Kalite Yonetim Sistemi Dokiimantasyon Egitimi, Tiirk Standartlar: Enstitiisii, 2009
Quality Management, TS EN ISO 9000 Kalite Yonetim Sistemi Temel Egitimi, Tiirk Standartlar: Enstitiisii, 2009
Education Management and Planning, VI. Aragtirma Yontemleri Semineri- Pazarlama Arastirmalari, Anatolia: Turizm

Aragstirmalari Dergisi, 2008


tel:+90 242 310 2061
tel:+90 242 227 4670

Education Management and Planning, VI. Aragtirma Yéntemleri Semineri, Anatolia: Turizm Arastirmalar: Dergisi, 2008
Education Management and Planning, Acenta Yolcu Temel Satis, Tiirk HavaYollari, 2007

Education Management and Planning, V. Arastirma Yéntemleri Semineri- Olgme ve Olgek Gelistirme, Anatolia: Turizm
Aragtirmalari Dergisi ve Metiod, 2007

Education Management and Planning, Galileo Central System- Ticketing, Tiirk HavaYollari, 2003

Education Management and Planning, Galileo Central System- Reservation, Tiirk HavaYollari, 2003

Dissertations

Doctorate, Kurumsal Sosyal Sorumluluk Algilama Boyutunun Personelin is Tatminine ve Iste Kalma Niyetine Etkisi:
Antalya Bélgesinde Yer Alan Bes Yildizli Konaklama isletmelerinde Calisanlar Uzerinde Bir Arastirma, Selcuk University,
Sosyal Bilimler, Turizm Isletmeciligi Ve Otelcilik, 2010

Postgraduate, Turizm isletmelerinde Gahsanlara Yapilan Yildirma Davranislari, Mersin University, Sosyal Bilimler, Turizm
Isletmeciligi Ve Otelcilik, 2005

Research Areas

Social Sciences and Humanities, Management, Tourism and Hotel Management

Academic Titles / Tasks

Associate Professor, Akdeniz University, Faculty of Tourism, 2017 - Continues

Lecturer PhD, Akdeniz University, Faculty of Tourism, Department of Gastronomy and Culinary Arts, 2011 - 2014
Lecturer, Akdeniz University, Turizm Isletmeciligi Ve Otelcilik Yiiksekokulu, 2010 - 2011

Instructor, Mersin University, Aydincik Vocational School, Konaklama isletmeciligi, 2002 - 2010

Academic and Administrative Experience

Akdeniz University, Institute of Social Sciences, 2017 - Continues

Akdeniz University, Faculty of Tourism, 2017 - Continues

Akdeniz University, Turizm Isletmeciligi Ve Otelcilik Yiiksekokulu, 2015 - Continues
Akdeniz University, Faculty of Tourism, 2015 - Continues

Fakiilte Kurulu Uyesi, Akdeniz University, Faculty of Tourism, 2014 - Continues
Akdeniz University, Goyniik Cuisine Arts Vocational School, 2015 - 2021

Akdeniz University, Gastronomi Ve Mutfak Sanatlari, 2014 - 2015

Mersin University, Aydincik Meslek Yiiksekokulu, 2004 - 2008

Courses

Turizm Politikas1 ve Planmalasi, Undergraduate, 2021 - 2022, 2020 - 2021, 2019 - 2020

Yerel Yiyecekler Uzerine Arastirmalar, Doctorate, 2021 - 2022, 2020 - 2021, 2019 - 2020, 2018 - 2019

Yoresel Mutfaklar, Postgraduate, 2021 - 2022

Yiyecek Icecek Servisi, Undergraduate, 2020 - 2021, 2019 - 2020, 2018 - 2019, 2017 - 2018, 2016 - 2017, 2015 - 2016,
2013 -2014,2012 -2013,2011 - 2012

Genel turizm bilgisi, Undergraduate, 2021 - 2022, 2020 - 2021, 2019 - 2020, 2018 - 2019, 2017 - 2018, 2016 - 2017,
2015 -2016,2014 - 2015

Menii Arastirmalary, Doctorate, 2021 - 2022, 2020 - 2021, 2019 - 2020, 2018 - 2019



Yiyecek icecek Yonetimi, Undergraduate, 2021 - 2022, 2020 - 2021

Yiyecek icecek Yonetimi, Undergraduate, 2021 - 2022, 2020 - 2021

Yiyecek icecek Yonetimi, Undergraduate, 2021 - 2022, 2020 - 2021, 2019 - 2020, 2018 - 2019, 2017 - 2018, 2016 - 2017,
2015 - 2016

Menii Yonetimi, Postgraduate, 2021 - 2022, 2020 - 2021, 2019 - 2020, 2018 - 2019, 2017 - 2018, 2016 - 2017
Yiyecek Icecek Uretimi ve Servisi, Undergraduate, 2016 - 2017, 2015 - 2016, 2014 - 2015, 2013 - 2014, 2012 - 2013,
2011-2012,2010-2011

Sarap Bilimi, Undergraduate, 2016 - 2017, 2015 - 2016, 2014 - 2015

Turizm Hukuku, Postgraduate, 2016 - 2017, 2015 - 2016

Mutfak yonetimi, Undergraduate, 2015 - 2016, 2013 - 2014, 2012 - 2013

Temel Yemek Pisirme I, Undergraduate, 2014 - 2015, 2013 - 2014, 2012 - 2013, 2011 - 2012

Pastacilik ve Cikolata Yapimi, Undergraduate, 2014 - 2015, 2013 - 2014

Bar ve igkiler, Undergraduate, 2015 - 2016, 2013 - 2014, 2012 - 2013, 2011 - 2012

Uluslararasi Restoran isletmeciligi, Postgraduate, 2014 - 2015

Gastronomiye Giris, Undergraduate, 2015 - 2016, 2013 - 2014

Tiirk Mutfag1 Uygulamalari, Undergraduate, 2014 - 2015

Tiirk Mutfag: ve Uygulamalari, Undergraduate, 2013 - 2014

Turizm Mevzuat,, Undergraduate, 2013 - 2014, 2012 - 2013, 2011 - 2012

Beslenme ilkeleri, Undergraduate, 2013 - 2014, 2012 - 2013, 2011 - 2012, 2010 - 2011

Temel Yemek Pisirme II, Undergraduate, 2013 - 2014, 2012 - 2013

Ziyafet Yonetimi, Undergraduate, 2013 - 2014

Advising Theses

CALISKAN 0., Cevreci Otel Restoraninda Yemek Yeme Davranisinin Planh Davranis Teorisi Cercevesinde Incelenmesi,
Postgraduate, 0.YAY(Student), 2015

Published journal articles indexed by SCI, SSCI, and AHCI

I. A review of literature on restaurant menus: Specifying the managerial issues
OZDEMIR B, CALISKAN 0.
International Journal of Gastronomy and Food Science, vol.2, no.1, pp.3-13, 2014 (SCI-Expanded)

Articles Published in Other Journals

I. Examination of Intention to Drink Coffee in Coffee Shops within Framework of Planned Behavior
Theory
Bayindir B., Caliskan O.
Aydin Gastronomy, vol.6, no.1, pp.1-15, 2022 (Peer-Reviewed Journal)
I. TURKEY’ COFFEE ADVENTURE: AN ANALYSIS OF COFFEE EXPERIENCE TYPOLOGIES AND BUSINESS
TYPE PREFERENCES
Bayindir B., Caliskan O.
Advances in Hospitality and Tourism Research (AHTR), vol.10, no.1, pp.76-94, 2021 (ESCI)
III. Akademik Disiplin Olarak Gastronomi: Kavramsal Bir Calisma
Seyitoglu f., CALISKAN O.
Seyahat ve Otel isletmeciligi Dergisi, vol.15, no.3, pp.523-537, 2018 (Peer-Reviewed Journal)
IV. Turizm Sektorii Yoneticilerinin Aldiklar: Lisansiistii Egitime Yonelik Algilar:
ICIGEN E., CALISKAN 0., seyitoglu f.



VI

VIL

VIIL

IX.

XL

XIL.

XIIL

XIV.

XV.

SEYAHAT VE OTEL ISLETMECILIGI DERGISI, vol.15, no.1, pp.183-194, 2018 (Peer-Reviewed Journal)

Planli Davranis Teorisi Baglaminda Cevreci Otel Restoraninda Yemek Yeme Niyeti

CALISKAN 0, YAY O.

SEYAHAT VE OTEL ISLETMECILIGI DERGISI, vol.13, no.2, pp.103-122, 2016 (Peer-Reviewed Journal)
Restoran isletmelerinde Hizmet Hatalar1 Telafisine miisterilerin Verdigi Tepkiler

CALISKAN 0.

KARADENIZ SOSYAL BILIMLER DERGISI, vol.6, no.11, pp.155-174, 2015 (Peer-Reviewed Journal)

Bireysel ve Davranigsal Faktorlerin Restoran Miisterilerinin Sikayet Etme Niyetlerine Etkisi
OZDEMIR B., YILMAZ G., CALISKAN O.

Anatolia: Turizm Arastirmalari Dergisi, vol.26, pp.61-79, 2015 (Peer-Reviewed Journal)

A Qualitative Study on Process Aspects of Complaining in Restaurants

OZDEMIR B., CALISKAN 0., YILMAZ G.

JOURNAL OF CULINARY SCIENCE & TECHNOLOGY, vol.13, no.4, pp.330-361, 2015 (ESCI)

Turizm Literatiriinde Tiirk Mutfag: Uzerine Yapilan Arastirmalarin Degerlendirilmesi

SEYITOGLU F., CALISKAN O.

JOURNAL OF TOURISM AND GASTRONOMY STUDIES, vol.2, no.4, pp.23-35, 2014 (Peer-Reviewed Journal)
Menu Design: A Review of Literature

OZDEMIR B., CALISKAN 0.

Journal of Foodservice Business Research, vol.18, no.3, pp.189-206, 2014 (Scopus)

Destinasyon Rekabetciligi ve Seyahat Motivasyonu Bakimindan Gastronomik Kimlik

CALISKAN 0.

JOURNAL OF TOURISM AND GASTRONOMY STUDIES, vol.1, no.2, pp.3-12, 2013 (Peer-Reviewed Journal)
Restoran Isletmelerinde Hizmet Hatalari, Hizmet Telafi Stratejileri ve Miisteri Memnuniyeti iliskisi
CALISKAN 0.

Seyahat ve Otel Isletmeciligi Dergisi (SOID), vol.10, no.3, pp.65-83, 2013 (Peer-Reviewed Journal)

Orgiitlerde Isyeri Terérii: Yildirma Kavrami ve Onleme Gabalar:

Samirkas M., CALISKAN O.

ADIYAMAN UNIVERSITESI SOSYAL BILIMLER ENSTITUSU DERGISI, vol.7, pp.27-37, 2011 (Peer-Reviewed Journal)
Otel Calisanlarinin Kurumsal Sosyal Sorumluluk Algisinin s Tatmini ve iste Kalma Niyetine Etkisi
CALISKAN 0., Uniisan C.

ANATOLIA: TURIZM ARASTIRMALARI DERGISI, vol.2, no.22, pp.154-166, 2011 (Peer-Reviewed Journal)

Otel isletmelerinde Ortaya Gikan Yildirma Davranislarinin fs Tatmini ve iste Kalma Niyetlerine Etkisi
CALISKAN 0., Tepeci M.

Anatolia: Turizm Arastirmalar1 Dergisi, vol.19, no.2, pp.1-14, 2008 (Peer-Reviewed Journal)

Is There a Relationship between Empowering Chefs and the Culinary Creativity Process?

Haykir M., Caligkan O.

JOURNAL OF CULINARY SCIENCE & TECHNOLOGY, vol.21, no.3, pp.404-429, 1 (ESCI)

Books & Book Chapters

L

IL

IIL

Yiyecek icecek isletmelerinde Hizmet Kalitesi

CALISKAN 0., ICIGEN E.

in: TURIZM ISLETMELERINDE YONETIM UYGULAMALARI, Tepeci M. Pala T., Editor, Detay Yaymncihk, Ankara, pp.89-
111, 2020

YEREL MUTFAGIN DONUSUMU UZERINE BiR ORNEK OLAY CALISMASI

UYAR M., CALISKAN 0.

in: Antalya Kitab1 Antalya'da Doga ve Medeniyet 3, Kogakoglu, B. CAkilci D., Editor, Palet Yayinlari, Konya, pp.321-
328,2020

Yiyecek icecek isletmelerinde Tedarik Zinciri ve Yonetimi

Erdem 0., Caliskan O.



IV.

VL

VIL

VIIL

IX.

XL

in: TURIZM ISLETMELERINDE YONETIM UYGULAMALARI, Tepeci M. Pala T., Editor, Detay Yayincilik, Ankara,
pp.111-137,2020

Yesil Restoranlar

YAY 0., CALISKAN 0.

in: GASTRONOMI VE YIYECEK TARIiHI, Akbaba, A. ve Cetinkaya, N., Editor, Detay Yayncilik, Ankara, pp.278-293,
2018

Seflerin Yaraticilik ve Yenilikgilik Yeteneklerini Gelistirmesi Uzerine Nitel Bir Aragtirma

OZDEMIR B, YILMAZ G., CALISKAN 0.

in: Gastronomi Uzerine Arastirmalar, Bozok D., Avcikurt C., Dogdubay M., Sarioglan M., Girgin G. K., Editor, Detay
Yaymcilik, Ankara, pp.237-250, 2017

Turkish Cousine's Importance and Tourism Potential

SEYITOGLU F., GALISKAN O.

in: Global Issues and Trends in Tourism, Avcikurt, C.; Dinu, M.S.; Hacioglu, N.; Efe, R.; Soykan, A,; Tetik, N., Editor, St.
Kliment Ohridski University Press , Sofia, Sofya, pp.490-498, 2016

Gastronomy and Tourism

CALISKAN 0., Yilmaz G.

in: Global Issues and Trends in Tourism, Avcikurt, C.; Dinu, M.S.; Hacioglu, N.; Efe, R.; Soykan, A,; Tetik, N., Editor, St.
Kliment Ohridski University Press, Sofya, pp.33-50, 2016

Menii Fiyatlama

OZDEMIR B., CALISKAN 0.

in: Menii Yénetimi, Yilmaz A., Diindar Arikan A, Editor, Anadolu Universitesi Basimevi, Eskisehir, pp.132-159, 2016
Green Restaurant Management

CALISKAN 0., YAY 0., EROGLU M. A.

in: Tourism, Environment and Sustainability, Avcikurt, C,; Dinu, M.S,; Hacioglu, N.; Efe, R.; Soykan, A., Editor, St.
Kliment Ohridski University Press , Sofia, Sofya, pp.712-726, 2015

Restoran Yonetimi

CALISKAN 0., 0ZDEMIR B.

in: Uluslararasi Turizm isletmeciligi, "Pirnar 1.", Editor, Nobel Akademik Yaymcilik, Ankara, pp.251-282, 2011
Otel Dis1 Yemek Deneyimi

OZDEMIR B., CALISKAN 0.

in: Uluslararasi Turizm Isletmeciligi, Pirnar 1., Editor, Nobel Akademik Yaymcilik, Ankara, pp.475-495, 2011

Refereed Congress / Symposium Publications in Proceedings

L

IL

1L

V.

Kahve Diikkanlarinda Kahve i¢me niyeti: Planl Davranis Teorisi Cercevesinde incelenmesi
Bayindir B., CALISKAN 0., Bayindir M. S.

Uluslararasi Gastronomi Turizmi Arastirmalari Kongresi, Kocaeli, Turkey, 20 - 22 September 2018, pp.272-286
The Role of Intangible Gastronomic Heritages in terms of Destination Competitiveness

CALISKAN 0., SEYITOGLU F.

The First International Congress on Future of Tourism: Innovation, Entrepreneurship and Sustainability
(Futourism 2017), Mersin, Turkey, 28 - 30 September 2017, pp.1542-1548

Relatinship Between Intangible Cultural Heritage of Humanity and Gastronomic Identity: Turkish
Coffee Culutre and Tradition

CALISKAN 0.

3. International Conference on Tourism: Theory, Current Issues and Research, Roma, Italy, 27 - 29 May 2017,
pp-38

Menii Kart1 Olmayan Restoranlar: Bir Ornek Olay Galsmasi

CALISKAN 0., NEBIOGLU 0., UYAR M.

International Symposium on social Sciences, Antalya, Turkey, 18 - 20 May 2017, pp.1277

Seflerin Yaraticilik ve Yenilikgilik Yeteneklerini Gelistirmesi Uzerine Nitel Bir Arastirma
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XL
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XIIL

XIV.
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XVIL

OZDEMIR B,, Yilmaz G., CALISKAN O.

Gastronomi Turizmi Kongresi, Balikesir, Turkey, 17 - 19 November 2016, pp.21

Tezsiz Yiiksek Lisans Egitimi Alan Turizm Sektdrii Yoneticilerinin Aldiklar: Egitime Yonelik Algilar:
SEYITOGLU F., ICIGEN E., CALISKAN O.

17. Ulusal Turizm Kongresi, Mugla, Turkey, 20 - 23 October 2016, pp.387-398

Seflerin Yerel Yiyecege iliskin Algilamalari ile Yerel Yiyecek Satin Alma Niyetleri Arasindaki fliski
OZDEMIR B., Yilmaz G., GALISKAN 0., Aydmn A.

16. Ulusal Turizm Kongresi, Canakkale, Turkey, 12 - 15 November 2015, pp.418-437

The Impact of Chefs' National Cuisine Perceptions on Their Intention to Purchase Local Food
OZDEMIR B., AYDIN A, GALISKAN 0., YILMAZ G.

International Tourism and Hospitality Management Conference, Sarajevo, Bosnia And Herzegovina, 30 September -
04 October 2015, pp.495-508

Miisterilerin Cevreci Otel Restoranlarindaki Cevreci Uygulamalar: Algilamalari

YAY 0., CALISKAN O.

L. Eurasia International Tourism Congress: Current Issues, Trends, and Indicators (EITOC-2015), Konya, Turkey, 28
- 30 May 2015, vol.3, pp.372-384

The Role of Tipping in Server-Customer Interactions in Restaurants

OZDEMIR B., YILMAZ G., CALISKAN 0., AYDIN A.

Asia Pacific Social Science Conference, Seul, South Korea, 8 - 10 January 2014, pp.588-599

Restoran Miisterilerinin $ikayet Davranislarinin Planh Davranis Kurami GCergevesinde Iincelenmesi
Uzerine Bir Pilot Calisma

OZDEMIR B,, Yilmaz G., CALISKAN O.

14.Ulusal Turizm Kongresi, Kayseri, Turkey, 5 - 08 December 2013, pp.688-709

Kitle Turizmine Hizmet Veren Turizm Destinasyonlarinda Aktdrler ve Aktdrler Arasi iliskilerde
Belirleyiciler: Antalya Ornegi

Yilmaz Y., 0ZDEMIR B,, Cizel B., Helhel Y., CALISKAN O.

13. Ulusal Turizm Kongresi, Antalya, Turkey, 6 - 09 December 2012, pp.167-179

Restoran isletmelerinde Hizmet Hatalar1 ve Hizmet Telafi Stratejileri

CALISKAN 0.

13. Ulusal Turizm Kongresi, Antalya, Turkey, 6 - 09 December 2012, pp.861-871

Kurumsal Sosyal Sorumluluk Algilama Boyutunun Personelin s Tatminine ve iste Kalma Niyetine
Etkisi: Antalya Bolgesinde Yer Alan Bes Yildizli Konaklama isletmelerinde Calisanlar Uzerine Bir
Arastirma

CALISKAN 0.

VI. Lisansiistii Turizm Ogrencileri Aragtirma Kongresi, Antalya, Turkey, 12 - 15 April 2012, pp.687-688
Kurumsal Sosyal Sorumluluk Algilama Boyutunun Personelin s Tatminine ve iste Kalma Niyetine
Etkisi: Antalya Bolgesinde Yer Alan Bes Yildizh Konaklama fsletmelerinde Calisanlar Uzerine Bir
Arastirma

CALISKAN 0.

V. Lisansiistii Turizm Ogrencileri Aragtirma Kongresi, Nevsehir, Turkey, 27 - 30 May 2010, pp.572-573

Otel Calisanlarinin fs Tatmini ve iste Kalma Niyetine Etkisi Bakimindan Kurumsal Sosyal Sorumluluk
CALISKAN 0.

10. Ulusal Turizm Kongresi, Mersin, Turkey, 21 - 24 October 2009, pp.449-464

Turizm isletmelerinde Calisanlara Yapilan Yildirma Davraniglari

CALISKAN 0.

IIL. Lisansiistii Turizm Ogrencileri Kongresi, Ganakkale, Turkey, 25 - 28 May 2006, pp.965-968

Other Publications

L

Winter Tourism in Turkey



CALISKAN O.

Presentation, pp.113-120, 2012
I. European Tourism Demand

CALISKAN O.

Presentation, pp.32-44, 2012
III. Impacts of Tourism

CALISKAN O.

Presentation, pp.146-154, 2012
IV. Tourism in Turkey

CALISKAN O.

Presentation, pp.103-112, 2012

Supported Projects

CALISKAN 0., EU Supported Other Project, Winter tourism Textbook - IP 2012, 2010 - 2012

Scientific Refereeing

Advances in Hospitality and Tourism Research (AHTR) , SCI Journal, January 2019

Sinop Universitesi Sosyal Bilimler Dergisi, National Scientific Refreed Journal, January 2019

Advances in Hospitality and Tourism Research (AHTR) , SCI Journal, January 2018

Advances in Hospitality and Tourism Research (AHTR) , SCI Journal, June 2016

Journal Of Tourism and Gastronomy Studies, National Scientific Refreed Journal, January 2015

Igdir Universitesi Sosyal Bilimler Dergisi, National Scientific Refreed Journal, June 2014

International Journal of Hospitality Management, SCI Journal, February 2014

Adiyaman Universitesi Sosyal Bilimler Enstitiisii Dergisi, National Scientific Refreed Journal, January 2011

Metrics

Publication: 49
Citation (WoS): 1
Citation (Scopus): 53
H-Index (WoS): 1
H-Index (Scopus): 2
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